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MYTV MANA MANA UNLIMITED SPORTS PASS 

 
TERMS AND CONDITIONS 

BASIC TERMS 
 

1.  Organiser MYTV Broadcasting Sdn Bhd  
 

2.  Name of Campaign 
 

MYTV MANA MANA UNLIMITED SPORTS PASS 
 

3.  Brief Description of 
Campaign 
 

This promotion offers customers a bundled sports viewing experience 
through MYTV Mana Mana and SPOTV. Customers who subscribe to the 
MYTV Mana Mana package with a minimum subscription fee of RM9.90 
during the campaign period will receive one (1) complimentary 1-year 
SPOTV app voucher. 
 
Eligible customers will receive the SPOTV app voucher via email within 
seven (7) working days after successful subscription. The email will also 
include instructions on how to redeem the voucher. The voucher must be 
redeemed before the stated expiry date. 
 
This programme is subject to the applicable Terms and Conditions set by 
MYTV Mana Mana. 
 

4.  Brief Mechanism of 
Campaign 

The MYTV Mana Mana Unlimited Sport Pass poster will be published on 

the MYTV Mana Mana all social media account platform during the 

promotional period 21st April – 31st May 2026. Eligible customers must 

follow the prescribed Entry Procedure as set out below before the Entry 

Deadline. 

 

To participate, complete all the following steps: 

STEP 1 

- Customers must subscribe to any MYTV Mana Mana package 

with a minimum subscription fee of RM9.90 within the campaign 

period to be eligible for this promotion. 

- Eligibility shall be determined based on successful subscription 

and verification by MYTV Mana Mana.  

- Each eligible customer shall be entitled to receive one (1) SPOTV 

1-year voucher.  

STEP 2 

- The SPOTV voucher will be issued and sent to the customer’s 

registered email address within seven (7) working days from the 

date of successful subscription.  

- The email communication shall include the voucher details and 

instructions for redemption.  

- Customers must follow the instructions provided to redeem the 

voucher.  

- The voucher must be redeemed on or before the expiry date 

stated in the email.  

- Any redemption after the expiry date will not be accepted. 

 

The Customers must adhere to the Campaign mechanism as may be 

notified or communicated by the Organiser during the Campaign Period. 

 

5. “ Eligibility Criteria Subject to other criteria set out below and in this Campaign Terms and 
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Conditions, the Campaign is open to all Malaysian citizens of the Age of 

Eligibility below who are 18 years and above. 

 

6.  Ineligibility  (1) Employees of Altel Holdings Berhad and its group of companies  
 

7.  Age of Eligibility  (a) [18 ] years of age and above as of [ 21st April 2026 ]  
 

8.  Charges   The Organiser does not charge for Campaign entries submitted by 
Customers 
 
All costs incurred for the Campaign including without limitation to, 
preparation and submission of entries shall be at the Customers own 
expense. 
 

9.  Programme Period   
 

12.00AM on 21st April 2026 to 11.59pm on 31st May 2026 
 
The Organiser reserves the right to vary, postpone or re-schedule the 
Campaign Period or any dates thereof at its sole discretion.   
 

10.  Language of Campaign  
 

The Campaign will be organized by the Organiser in either English or 
Malay language. 
  

11.  Entry Procedure  To participate in this promotion, customers must complete the following 
steps during the Programme Period: 
 

1. Subscribe to the MYTV Mana Mana at least RM9.90 package 
through the official MYTV Mana Mana platform.  

2. Provide accurate and valid personal details, including a valid 
email address, at the point of subscription.  

3. Ensure that the subscription is successfully completed and 
verified by MYTV Mana Mana.  

 
Upon successful subscription and verification, customers will be deemed 
eligible for the promotion and entitled to receive one (1) SPOTV 1-year 
voucher, in accordance with the Terms and Conditions of this programme. 
 
Incomplete, unsuccessful, or invalid subscriptions will not be considered as 
valid entries for the purpose of this promotion. 
 
 

12.  Entry Deadline All entries must be received by the Organiser on or before [31st May 2026 
11:59 PM]  
 
Entries received before the commencement of the Campaign Period and 
after the stipulated Entry Deadline will be disqualified and ineligible for 
consideration for prizes.  
 

13.  Mode All MYTV Mana Mana social media account :-  
Facebook page: MYTV Mana-Mana 
Instagram page: mytvmanamana_official 
TikTok page: mytvmanamana 

14.  Address  
 

Facebook page: https://www.facebook.com/mytvmanamana/ 
Instagram page: https://www.instagram.com/mytvmanamana_official/ 
TikTok page: https://www.tiktok.com/@mytvmanamana 

15.  Selection of Winners 
 

This promotion is open to all customers who subscribe to any MYTV Mana 
Mana package priced at RM9.90 or above within the Campaign Period, as 
set out in Clause 11. All eligible subscribers will be entitled to receive the 
promotional benefit, subject to the Terms and Conditions herein. 
 
Organiser’s decision will be final and no queries and/or appeals will be 
entertained.  
 

16.  Prize  Each eligible customer will receive one (1) complimentary 1-year SPOTV 
app voucher upon successful subscription to any MYTV Mana Mana 
package priced at RM9.90 or above during the Campaign Period. 
 
The voucher will be sent via email within seven (7) working days and must 
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be redeemed before the expiry date stated. The voucher is non-
transferable, non-exchangeable, and not redeemable for cash. 
 

The Organiser reserves the right to substitute and/or modify the Prize at 
its sole discretion. 
 

17.  Notification of Entitlement 
 

Upon successful subscription to the MYTV Mana Mana package priced at 
RM9.90 or above, eligible customers will receive the SPOTV app voucher 
via their registered email address within seven (7) working days. 
 
The email will include the voucher code and instructions on how to redeem 
it. MYTV Mana Mana shall not be held responsible for any delay or failure 
in receipt of the email due to incorrect or invalid email information provided 
by the customer. 
 

18.  Collection Period Eligible customers will receive the SPOTV app voucher via their registered 
email address within seven (7) working days from the date of successful 
subscription. 
 
Customers are required to redeem the voucher before the expiry date 
stated in the email. Any voucher not redeemed within the stipulated validity 
period shall be deemed invalid. 
 

19.  Collection of Prize  The Organiser will contact the Winners based on the information provided 
during the customers Entry and make the necessary arrangements for the 
Prize collection. 
 

20.  Privacy Personal data provided by Customers will be used solely for the purpose of 
the Campaign and in accordance with MYTV’s Privacy Notice as made 
available at Privacy Notice | Mytv - Watch Movies Online 

21.  Additional Terms, if any a) Eligible Customers may submit multiple entries in this Campaign. 

However (and subject to Clause 20(b) below), each MYTV 

account is only entitled to one (1) voucher throughout the 

Campaign Period. Only one voucher for each Winner is given per 

MYTV Premium account subscriber, even if multiple entries are 

received from the same MYTV Premium account.  

 

b) Customers must maintain an active MYTV Premium Pack 

subscription until the voucher is issued. Failure to do so shall 

entitle the Organiser to disqualify the Customer from the 

Promotion, and any entitlement to the voucher shall be deemed 

forfeited. 

 

c) Customers under the same MYTV Premium Pack account will not 
be eligible to win the Prize in this Campaign if such MYTV account 
has been awarded any form of Prize(s) in any other Campaign 
organized by the Organiser in the past three (3) months from the 
date when Winners’ names of this Campaign are announced as 
stipulated in Clause 17 above.  

 

d) The Organiser shall bear no responsibility for any loss and/or 

damage to the Prize delivered by post.  

 

e) The Prize is non-refundable, non-transferable, non-exchangeable 

and strictly not-for-sale for cash, credit or any other item(s). Prize 

not redeemed during the validity period will be forfeited. 

 
f) All ancillary and travel costs (including such costs in relation to 

accommodation, travelling to and from any of the venues 

mentioned in this document) are the Winner’s responsibility and 

no reimbursements whatsoever in relation thereto shall be 

entertained by the Organiser. 

 

g) To the extent permitted by law, the Organiser shall not be liable 

https://www.mana2.my/support/privacy-notice
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for any loss or damage whatsoever which is suffered (including 

but not limited to indirect or consequential loss) or for personal 

injury which is suffered or sustained as a result of Prize collection 

and/or fulfillment. 

 

22. Governing Law These Campaign Terms and Conditions are governed by the laws of 

Malaysia. Any disputes shall be subject to the exclusive jurisdiction of the 

Malaysian courts. 

23. Severability If any provision of these Campaign Terms and Conditions is found invalid 

or unenforceable, the remaining provisions shall continue in full force and 

effect. 

24. Variation  The Organiser reserves the right to amend, delete, or add to these 

Campaign Terms and Conditions without prior notice. 

 
This Campaign Terms and Conditions and the Privacy Notice shall be binding on all Customers who participate in 
this Campaign (“Customers”).  
 
Entry and participation in the promotion campaign shall be deemed unconditional acceptance by the Customers 
of the Terms of Use: MYTV Mana-Mana Premium Subscription Services and the Privacy Notice. 
 


